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< ._ Canara Bank

Replies to pre bid queries to GeM Bid ref no, GEM/2022/B/2596622 dated 30/09/2022 for Supply, Installation and Maintenance of Network

Hardware Security Module {HSM) for Canara Bank for 5 years

SI. | GeM bid Clause | Clause/ Technical Specification | Bidder's Query Bank's Reply
No. .
1. Gem bid | 18.Payment Terms: Request the payment term to be as | Bidder to comply with GeM bid terms
document: per below: 80% on delivery and 10% | and conditions.
W_-_v«m_. Added Bid 18.1. 70% on Qm—m<m—.< and 20% on Installation and 10% on start of
Specific ~ Terms | on Installation and 10% on start | (e warranty
and Conditions: of the warranty. >
8.Buyer  Added
Bid Specific ATC: .
2. Gem bid | 17. Penalties & Liquidated request to keep the overall penalty | Bidder to comply with GeM bid terms
document: damages: restricted to 5% of the total value | and conditions.
Buyer Added Bid of all HSMs (excluding Warranty and
Specific  Terms | 17.1.3. However, the total AMC).
and Conditions: Penalty/LD to be recovered
8.Buyer  Added | under above clauses 17.1.1, and
Bid Specific ATC: | 17.1.2 shall be restricted to 10% .
of the total value of all HSMs
(excluding Warranty and AMC). X
3. Gem bid | 17. Penalties & Liquidated request to keep the overall penalty | Bidder to comply with GeM bid terms
document: damages: restricted to 5% of total hardware | and conditions.
cost (excluding AMC) during .

Canara Bank, DIT Wing, HO - ATC to GEM/2022/B/2596622 dated 30/09/2022
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dorer 3w <ZZ\ Canara Bank

Buyer Added Bid
Specific  Terms
and Conditions:
8.Buyer Added
Bid Specific ATC:

12.1 VENDOR/ SERVICE
PROVIDER  shall take all
necessary precautions to ensure
that all confidential information
is treated as confidential and not
disclosed or used other than for
the purpose of  project
execution. VENDOR/ SERVICE
PROVIDER shall suitably defend,
indemnify BANK for any
loss/damage suffered by BANK
on account of and to the extent
of any disclosure of the
confidential information.
VENDOR/ SERVICE PROVIDER
shall furnish an undertaking in
the prescribed format

Gem bid
document:

Buyer Added Bid
Specific  Terms

and Conditions:
8.Buyer Added
Bid Specific ATC:

59. Indemnity

59.1. The bidder shall keep and
hold the Bank indemnified and
harmless from time to time and
at all times against all actions,
proceedings, claims,  suits,
liabilities (including statutory
liability), penalties, demands,
charges, costs (including legal
costs) and expenses, damages,
losses and any other expenses
which may be caused to or
suffered by or made or taken
against the Bank arising out of:

59.1 We request the Bank to
restrict this section only to claims
arising from damage to tangible
property, perscnal injury or death
caused by such party’'s negligence
or wilful misconduct.

Suggested following clause: With
respect to all claims including
those for intellectual property
cldaims, Bidder shall in no event be
liable in an amount that exceeds,
in the aggregate for all such
liabilities, the most recent twelve
{12) months of charges collected by

Bidder to comply with GeM bid terms
and conditions.

a..mmsm_.m Bank, DIT Wing, HO - ATC to GEM/2022/B/2596622 dated 30/09/2022
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<Z/Z\ Ganara Bank

for bodily injury or death and in
these cases the liability will be
unlimited.

under Section 59.1. and 59.2
including intellectual property
claims, shall in no event exceeds,
the most recent twelve (12) months
of charges collected by Service
Provider/Vendor pursuant to the
applicable PO giving rise to the
liability. ~

ii. Under no circumstances shall
either Party be liable for any
indirect, consequential or
incidental losses, damages or

| ‘claims including loss of profit, loss

of business or revenue.

10.

Gem
document:

bid

Buyer Added Bid

Specific

Terms

and Conditions:
8.Buyer Added
Bid Specific ATC:

Annexure-12:
DRAFT CONTRACT AGREEMENT:

11.1 VENDOR/ SERVICE
PROVIDER shall keep and hold
the Bank indemnified and
harmless from time to time and
at all times against all actions,
proceedings, claims, suits,
liabilities (including statutory
liability), penalties, demands,
charges, costs (including legal
costs) and expenses, damages,
losses and any other expenses
which may be caused to or
suffered by or made or taken
against the Bank arising out of:
11.1.1. The breach, default or
non-performance of

We request the Bank to restrict this
section only to claims arising from
damage to tangible property,
personal injury or death caused by
such party’s negligence or wilful
misconduct.

Suggested following clause: With
respect to all claims including
those for intellectual property
claims, Bidder shall in no event be
liable in an amount that exceeds,
in the aggregate for all such
liabilities, the most recent twelve

Bidder pursuant to the applicable
PO/COrder giving rise to the liability

{12) months of charges collected by-

Bidder to comply with GeM bid terms
and conditions.

Canara Bank, DIT Wing, HO - ATC to GEM/2022/B/25%6622 dated 30/09/2022
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(Ganara Bank

for claims relating to the loss or
damage to real property and
tangible personal property and
for bodily injury or death and in
these cases the liability will be
unlimited.

of Service Provider/Vendor, with
respect to all indemnity Claims
under Section 59.1. and 59.2
including intellectual property
claims, shall in no event exceeds,
the most recent twelve(12) months
of charges collected by Sevice
Provider/Vendor pursuant to the
applicable PO giving rise to the
liability.

ii. Under no circumstances shall
either Party be liable for any
indirect, consequential or
incidental losses, damages or
claims inctuding loss of profit, loss
of business or revenue.

13. | Gem
document;
General terms

-and conditions

bid

The Terms and Conditions
stipulated in STC & SLA .will
supersede those in GTC and
Terms and Conditions stipulated
in ATC will supersede those in
GTC and STC in case of any
conflicting provisions.

Seeking clarification from Bank
that GTC terms should be
superseding STC, SLA & ATC &
Terms and conditions rather than
vice versa

Bidder to comply with GeM bid terms
and conditions.

.

Canara Bank, DIT Wing, HO - ATC to GEM/2022/B/2596622 dated 30/09/2022 Page 7 of 84
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Porer A

rights, or from a breach by
either party of its obligation. In
no event will either

party’s aggregate liability
arising out of or in connection
with this agreement or

any breach hereof (whether
under a theory of contract, tort
(including

negligence), warranty or
otherwise) exceed the Contract
Price entered into-the

Contract between Buyer and

! Seller.

d 16. | Gem bid | 23.2 Indemnification: The Seller | We request you to add the | Bidder to comply with GeM bid terms
document: shall at all-time indemnify Buyer | following exceptions to. the said | and conditions.
General terms against all suits and claims which | clause:
and conditions may be made in respect of the

1. Not using the said preducts in
combination. with other products
not provided by

. goods/services for infringement
of any right protected by patent,
registration of designs or trade
mark. Provided always that in | the bidder or
the event of any claim and suit in
respect of alleged breach of 2. equipment’s not being used as
patent, registered designs or | Per the instructions provided by
trade-mark being made against | the bidder.

the Buyer, the Buyer shall notify
the Seller/ Service Provider of
the same who shall at its own
expense either settle any such
dispute or conduct and litigation
| that may arise there from.

Canara Bank, DIT Wing, HO - ATC to GEM/2022/B/2596622 dated 30/09/2022
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LS

required for release of shipment
from the check post.

release of shipment from the
post.”

check

19. | Gem bid
document;
General terms

and conditions

Clause 7: Past Performance: The
Bidder or its OEM {themselves or
through re-seller(s)} should have
supplied same or similar
Category Products for 80% of bid
quantity, in at least one of the
last three Financial years before
the bid opening date to any
Central / State Govt
Organization / PSU / Public
Listed Company. Copies of
relevant  contracts  (proving
supply of cumulative order
quantity in any one financial
year) to be submitted along with
bid in support of quantity
supplied in the relevant Financial
year. In case of bunch bids, the
category related to primary
product having highest bid value
should meet this criterion.

Request the bank to

clarify

whether this clause is related to

the point number 7 which
highlighted on page no 3

is

Bidder to comply with GeM bid
and conditions.

terms

20. | General terms

and conditions

EMD

Request bank to altow the bidder to
submit the PBG in the form of BG.

Bidder to comply with GeM bid
and conditions.

terms

Date: 12/10/2022
Place: Bengaluru

>

Deputy eral Manager

€

Canara Bank, DIT Wing, HO - ATC to GEM/2022/B/2596622 dated wo\oc\woww
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